
HELEN LTD
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MAILING ADDRESS
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CUSTOMER SERVICE
KAMPINKUJA 2
MALMINRINNE 6
HELSINKI

HOUSEHOLDS 010 802 802
COMPANIES 010 802 803
MON−FRI 8.00−18.00

ENERGY ADVISORY SERVICES 010 802 805
ENERGY GALLERY
MON−FRI 8.30−17.00

Effective as of 09.02.2015

Exchange Electricity price list

Exchange electricity
basic charge e/month 3,93
margin c/kWh 0,24

The energy price of the Exchange Electricity product is determined by the price for the Finnish price area given by the 

Nordic electricity exchange (Nord Pool Spot) so that value added tax and margin valid at any given time are added to the 

hourly price. The price of electricity is formed on the basis of the hourly implemented exchange price and electricity 

consumption. Exchange Electricity is available for sites where electricity consumption is metered and registered on an 

hourly basis.

Terms of sale
The product is intended for permanent and holiday residences, in which the size of the main fuse does not exceed 63 A. 

The contract and the prices are valid until further notice. The customer is entitled to terminate the contract at two 

weeks’ notice.

If the customer’s electricity consumption is not metered and recorded by the hour, the monthly average energy price 

calculated with the customer profile curve is used in the billing.

The terms of electricity sale, valid at any given time, and the general price lists of Helen Ltd, will be applied to the 

contract. Helen Ltd is entitled to change the terms of contract or prices by notifying the customer of the changes to be 

made 30 days before the changes become effective. Monthly changes in the price of electric energy are not considered to 

be such changes in the price or terms of contract of which the customer should be notified in advance.

Helen Ltd is not required to conclude a new Exchange Electricity contract with the same customer, nor for the same place 

of electricity use, if less than 12 months have elapsed since the previous contract period expired.

The prices include value added tax at 24 %.

Exchange Electricity does not accrue K Plussa points.

Distribution of electricity is not included in the price.


