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DEFINITIONS OF THE CONCEPTS USED IN THE GENERAL TERMS AND CONDITIONS FOR DISTRICT
COOLING

Customer Site refers to the place of use, i.e. property, plot and/or building, managed and/or owned by the Cus-
tomer, in which district cooling is implemented.

Customer Site refers to the place of use, i.e. property, plot and/or building, managed and/or owned by the Cus-
tomer, in which district cooling is implemented.

Customer’s district cooling equipment refers to the equipment in which Helen's District Cooling Water flows
or which regulates the flow of District Cooling Water circulating via the Customer’s cooling sys-
tem.

Customer’s cooling equipment is equipment that distributes cooling energy from cooling heat exchangers to
places of use. Equipment and connections that have a direct impact on the warming up of the
District Cooling Water are essential with respect to district cooling.

Energy Fee refers to the fee paid by the Customer for the supply of cooling energy, the amount of which is de-
termined on the basis of the consumption of cooling energy.

Remote readability refers to the functionality of the meter where the data registered by the meter is accessed
from outside the Customer Site building through a communications network.

Helen refers to Helen Ltd or a company belonging to the Helen Group, acting as a Contracting Party
towards the Customer.

Price Lists  are descriptions of pricing and pricing systems used as a basis for invoicing. Price Lists define
the fees based on the Agreement, such as the bases of the Energy Fee or other fees, reminder
fee, collection fees, meter reading fees, maintenance fees, etc.

Cooling energy delivery point is the connection point between Helen’s Metering Panel and the Customer’s
district cooling equipment.

Cooling energy is measured in MWh (megawatt hour).

Cooling invoice is the invoice sent by the Helen to the Customer for cooling energy consumption and other de-
livery of services or goods. The cooling invoice must clearly itemise its content. The cooling in-
voice shall be provided to the Customer either electronically or on paper without any additional
fees. The Customer shall have the right to receive the cooling invoice in an electronic format, if
desired.

Connection to the district cooling network means that Helen has installed the Branch Line at the Customer
Site so that the Branch Line can be connected to the Metering Panel installed at the Customer
Site.

The district cooling distribution room is a separate technical room at the Customer Site where the cooling
centre and Helen’s Metering Panel are located. The Metering Panel can also be located else-
where than in the district cooling distribution room.

District Cooling Water refers to water circulating in the district cooling network and its unit of measurement is

m3/h.
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District cooling network is a closed pipeline network owned or managed by Helen, in which cooling energy is
transferred via District Cooling Water.

Branch Line refers to a district cooling pipeline built for the Customer up to the Metering Panel, through which
the Customer Site is connected to the District Cooling Network.

Connection Fee refers to the fee paid by the Customer to Helen for establishing the Connection as specified in
the Price List (and unless otherwise specified in the Price List, consisting of a standard fee and a
line fee). The Connection Fee does not include the costs of earthworks required for establishing
the Connection on the Customer’s plot or at the Customer Site. The Connection Fee will not be
refunded to the Customer upon the expiry of the Agreement.

Connection refers to the Branch Line up to the Metering Panel and the Metering Panel.

Connection Agreement refers to an agreement between the Contracting Parties in which only the establish-
ment of the Connection is agreed upon separately, but not yet the connection of the Customer
Site to the District Cooling Network or the supply of cooling energy.

Associated Person refers to a company belonging to the Customer’s group of companies, the Customer’s di-
rect or indirect shareholder or other owner or other beneficial owner, and a member of an admin-
istrative, management or supervisory body of these companies or another person exercising
powers of representation, decision-making or supervision.

Metering Panel is Helen's metering equipment which, in addition to the Metering Equipment, includes part of
the Branch Line, shut-off valves and strainers, as well as any equipment for restricting the flow
and differential pressure. The Customer’s district cooling equipment is connected to Helen’s Me-
tering Panel.

Metering equipment is the meter that measures the amount of cooling energy delivered to the Customer, i.e.
consumption, and the amount of District Cooling Water flowing via the Customer's district cooling
equipment.

Sanction refers to an economic sanction set by a law, regulation, directly applicable decree or similar pro-
vision, regulation or order imposed by the European Union, a Member State of the European Un-
ion, Switzerland, the United Kingdom or another European country, the United States Treasury
Department's Office of Foreign Assets Control, the United States Department of State, the United
Nations and Finnish authorities to a company, private person or state (including, but not limited
to, export regulation, import restrictions, economic or trade embargo, asset seizures or other sim-
ilar economic sanctions).

Fixed fee refers to an annual fee depending on, inter alia, the Contract power and Water Flow, invoiced in
monthly instalments.

Contracting Party means both Helen and the Customer (separately). The Customer and Helen are referred to
jointly as the "Contracting Parties".

Agreement refers to the agreement consisting of the contract documents listed in section 1.5 or separate prod-
uct terms on the connection of the Customer Site to Helen'’s District Cooling Network and the
supply of cooling energy to the Customer Site.

Agreement Period refers to the period for which the Agreement is valid.

Contract power refers to the maximum cooling capacity reserved for the Customer’s use. The unit of measure-
ment for Contract power is kW (kilowatt).
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Water flow refers to the maximum district cooling water flow reserved for the Customer’s use. The unit of meas-
urement for Water flow is m3/h.

General Terms and Conditions refer to these General Terms and Conditions for District Cooling.
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Conclusion of the Agreement

Helen and the Customer shall conclude a written Agreement on the connection of the Customer Site, i.e.
the cooling delivery site, to the District cooling network. Both Contracting Parties receive their own signed
copies of the Agreement. If the Agreement is signed electronically, both Contracting Parties will receive an
electronic copy of the signed Agreement.

On the basis of the Agreement, Helen supplies cooling energy to the Customer for the period specified in
the Agreement.

The Agreement is concluded for a fixed term or until further notice. The start and end dates of the fixed-
term Agreement Period shall be agreed upon in writing. After a fixed-term Agreement Period, the Agree-
ment shall continue in force until further notice, unless otherwise agreed in writing.

Unless otherwise agreed, the Customer shall pay Helen the Connection Fee, Fixed Fee and Energy Fees
as well as any other separately agreed service fees and charges in accordance with the currently valid
Price Lists.

Unless otherwise specified, the Agreement consists of an individual contract document/individually agreed
terms, these General Terms and Conditions, Price Lists and other contract documents to be separately
agreed upon. In the event of a conflict between the contents of the contract documents, the documents
shall be applied and interpreted according to the following order of precedence:

1. Individual contract document and other individual contract terms

2. Terms and conditions for a product or additional service

3. Price lists

4. General terms and conditions (these terms and conditions).
If the Customer is not the owner of the Customer Site specified in the Agreement, the Customer must ob-
tain the owner’s written consent to the connection of the Customer Site to the district cooling network and

any restrictions caused by the connection to the premises of the Customer Site and the use of the Cus-
tomer Site. The written consent shall be appended to Helen’s copy of the Agreement.

Helen and the Customer may agree in writing on amendments to these General Terms and Conditions.
Implementation of the Connection and conclusion of a separate Connection Agreement

The Agreement includes the establishment of the Connection, the implementation of the Branch Line and
the connection of the Customer Site to the District Cooling Network as agreed in more detail in this chap-
ter. The Customer shall pay Helen the Connection Fee according to the Price List and other agreed costs.
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If the Contracting Parties separately agree in writing on the establishment of the Connection only, the Con-
tracting Parties shall conclude a written Connection Agreement in which, in addition to the establishment
of the Connection, they agree in more detail on the terms and conditions of starting the supply of cooling
energy and replacing the Connection Agreement with a separate written Agreement at the start of the
supply of cooling energy. If the Customer is not the owner of the Customer Site specified in the Connection
Agreement, the Customer must obtain the owner’s written consent to the connection of the Customer Site
to the District Cooling Network and any restrictions caused by the connection to the premises and the use
of the Customer Site. The written consent shall be appended to Helen’s copy of the Contract.

Unless otherwise agreed separately in writing in the Connection Agreement, a) the provisions of this chap-
ter 2 and other applicable sections of these General Terms and Conditions (in particular section 4.2 and
chapters 5 and 10) shall apply to the establishment of the Connection and the Connection Agreement and
b) if the conditions for starting the supply of cooling energy agreed in the Connection Agreement are met,
the supply of cooling energy is subject to the General Terms and Conditions and other applicable terms
and conditions (such as the product terms) valid at the time of concluding the separate Agreement on the
supply of cooling energy.

The Customer shall provide Helen (particularly with regard to the Customer Site) with the information a) that
Helen needs for the implementation of the connection and Branch Line and b) that may affect the costs of
establishing/implementing the Connection and/or Branch Line. Helen shall inform the Customer of the re-
quirements that must be met before the Customer Site can be connected to the District Cooling Network.
The Customer shall be liable, at its own expense, for changing the Customer Site to comply with the condi-
tions stated by Helen. If the information provided by the Customer, in particular about the Customer Site, is
incomplete or incorrect or if unexpected and exceptional circumstances arise regarding the Customer Site
(or the property, plot and/or building connected to it and, in particular, the soil underneath them) that affect
the costs of establishing and/or implementing the Connection and/or the Branch Line, Helen shall be entitled
to charge such costs from the Customer in addition to the Connection Fee.

The delivery and liability limit between the Parties is Helen’s Metering Panel. The Metering Panel is Helen’s
property.

If the Customer Site is a building under construction, unless otherwise agreed in writing, the Customer is
responsible for carrying out the earthworks and Helen is responsible for the construction of the Branch Line
up to the Metering Panel. The Customer shall be liable for the construction work (including penetrations,
sealing of penetrations, demolition work and fire stops), earthworks and any modifications and alterations
required for the implementation of the Branch Line at the Customer Site up to the nearest connection point
of the Branch Line. Helen schedules the implementation together with the Customer or its representative.
Helen has the right to charge compensation from the Customer for any additional costs caused by unrea-
sonable reasons not attributable to Helen.

If the Customer Site is an existing building, unless otherwise agreed upon in writing, Helen is responsible
for the implementation of the Branch Line and the Connection, earthworks and the necessary line work up
to the Metering Panel. The Customer shall be responsible for the construction work required inside the
Customer Site (including penetrations, sealing of penetrations, demolition work and fire stops) as well as
any modifications and alterations required for the implementation of the Branch Line and Connection inside
the Customer Site. Helen schedules the implementation together with the Customer or its representative.
Helen has the right to charge compensation from the Customer for any additional costs caused by unrea-
sonable reasons not attributable to Helen.
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2.8. Helen shall install the Metering Panel in the jointly agreed premises at the Customer Site and implement
the jointly agreed route of the Branch Line to the Metering Panel. The Customer is responsible for the in-
stallation, construction and insulation, as well as the condition and maintenance of the necessary lines from
the Metering Panel onwards.

3. Supply and transfer of cooling energy to the Customer

3.1. Cooling energy is supplied and transferred to the Customer using district cooling water circulating in the
district cooling network.

3.2. District cooling water is always Helen’s property.

3.3. The customer site is connected to district cooling after Helen’s Metering Panel. The Customer and Helen
shall together agree upon the location of the technical space required by the Metering Panel and the
equipment required for the supply of cooling energy. The location of Helen’s Metering Panel and the dis-
trict cooling heat distribution room is shown in the figure attached to the Agreement.

3.4. The temperature of the District Cooling Water supplied to the customer at the cooling energy delivery point
is +6 to +9°C in dimensioned outdoor air conditions (i.e. outdoor temperature +25°C and relative humidity
60%), but usually +8°C.

3.5. The Customer shall ensure that the heating of Helen’s District Cooling Water (= supply temperature - re-
turn temperature) occurring in the Customer’s equipment is +8°C or more in the dimensioning situation.

3.6. The Customer shall ensure that the average heating of the District Cooling Water during June, July and
August is 8°C or more. The minimum average warming for May and September is 7°C, the minimum aver-
age warming for April and October is 6°C and the minimum average warming for January, February,
March, November and December is 5°C.

3.7. The maximum temperature of the return water from the customer is +35°C.

3.8. The minimum differential pressure of the District Cooling Water available to the customer is 1 bar.

3.9. When dimensioning the district cooling equipment, the customer must take into account that the supply
pressure of the District Cooling Water is a maximum of 16 bar overpressure at the delivery limit.

3.10. If the heating of the District Cooling Water and the temperature of the water returning from the Customer
is not as agreed in this chapter 3 for reasons attributable to the Customer, Helen has the right to:

a) restrict the flow of District Cooling Water to reach the temperatures specified in sections
3.6 and 3.7 and

b) temporarily suspend the supply of cooling energy until the temperatures are as agreed
upon in sections 3.6 and 3.7; and

c) charge a compensation fee from the Customer for poor cooling (actual minimum cooling)
if the Customer does not take measures for remediation within a reasonable time.
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4. Contract power and Water flow

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

The contract power and/or contracted water flow shall be agreed upon in writing or in another permanent
manner. The Customer shall immediately notify Helen of any significant changes affecting the use of cool-
ing at the Customer Site or in its cooling equipment before implementing the changes.

Upon concluding the Agreement, the Contracting Parties shall agree in writing on the amount of additional
cooling needed and capacity reserve known during the Agreement Period. Helen shall take the agreed
power reserve into account in the dimensioning of the Branch Line.

Under normal circumstances, Helen shall not limit the Contract power or Water flow supplied to the Cus-
tomer. However, Helen has the right to limit the Contract power and/or Water flow received by the Cus-
tomer to the value of the Contract power and Water flow agreed upon in writing or otherwise permanently,
or if the restriction is temporarily justified due to the dimensioning outdoor air conditions being exceeded.

If the Contract power and/or Water flow exceeds the value(s) agreed upon in writing or otherwise perma-
nently due to a reason attributable to the Customer (such as the Contract power and/or Water flow agreed
with the Customer being too low in relation to the Customer’s cooling energy needs based on the Cus-
tomer’s consumption figures), and it is not practically possible to limit the Contract power/Water flow with-
out slightly higher costs, Helen shall then have the right to:

a) change the values of the Contract power and/or Water flow to correspond to the Cus-
tomer’s actual needs,

b) increase the Fixed Fee from the beginning of the next month’s invoicing period on the
basis of the new Contract power and/or Water Flow to the Fixed Fee specified in the cur-
rently valid Price List.

Making the amendments agreed upon in this section 4.4 requires that Helen has notified the Customer of
the agreed values having been exceeded and given the Customer the opportunity to change its consump-
tion behaviour within a reasonable period of time so that the agreed values are not exceeded. The

amendments made pursuant to section 4.4 shall be confirmed in writing or in another permanent manner.

In the event of the Contract power and/or Water Flow being temporarily exceeded due to a reason other
than the Customer or related to the Customer’s need (such as a technical malfunction or a fault in the
Customer’s equipment), Helen shall not be entitled to change the values of the Contract power and/or Wa-
ter Flow to correspond to the Customer’s actual need or increase the Fixed Fee in accordance with sec-
tion 4.4.

Any amendments to the Contract power and/or Water Flow other than those specified in section 4.4 shall
always be separately agreed upon in writing. Unless otherwise separately agreed, changes to the Con-
tract Power and/or Water Flow other than those specified in section 4.4 may only be agreed upon once
during a calendar year, and so that the change is always valid for at least twelve (12) months. In the event
of an increase in the Contract power and/or Water Flow, the Fixed Fee shall be adjusted as agreed in sec-
tion 4.4 b). Unless otherwise agreed, the Fixed Fee shall be determined in accordance with the Price List
in force at the time when the Contract power and/or Water Flow is reduced as jointly agreed upon. For the
sake of clarity, the Connection Fee paid will not be partially refunded even if the Contract power and/or
Water Flow are reduced.
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4.7.

If the Contract power changes on the basis of section 4.4 or 4.6, the Customer’s Water Flow changes in
accordance with the heating DT = 8°C and, correspondingly, if the Customer’s Water Flow changes, the
Customer’s Contract power changes in accordance with the heating DT = 8°C.

In addition to what is agreed upon in sections 4.4 and 4.6, Helen has the right to charge the Customer for
the costs of changing the Contract power and/or Water Flow or fees in accordance with the Price Lists in
force at any given time.

Helen's lines and equipment

Helen is entitled to carry out installation and repair work on its own lines and equipment at the Customer
Site. Helen is also entitled to carry out tasks requiring a hot work permit at the Customer Site on the its
own equipment and, in urgent cases, on the customer's equipment located in the technical space. Hot
work is carried out in accordance with the Customer’s hot work instructions and, if no such instructions
exist, in accordance with Helen’s hot work plan. Helen shall notify the Customer of any installation and
repair work and hot work in advance. This does not apply to urgent repair and installation tasks, which are
to be notified of as soon as possible.

The Customer shall arrange, at its own cost and in a way approved by Helen, unrestricted access to the
District Cooling heat distribution room and other facilities where Helen’s equipment and lines are located.
The Customer shall provide Helen with keys to the Customer Site for unobstructed access and Helen is
entitled to store the keys handed over by the Customer in a key safe located in the Customer Site prem-
ises.

The Customer shall provide in a building and on a site owned or occupied by the Customer, for the use of
Helen without separate compensation, a facility necessary for installing, inspecting and maintaining the
Branch Line, Metering Panel and other equipment required for monitoring and controlling cooling energy
consumption.

The Customer shall make sure that the facility where the Metering Panel is located has a branch circuit
complying with Helen'’s instructions for connecting the cooling energy meter and other equipment neces-
sary for monitoring the cooling consumption, as well as any differential pressure gauge, to the 230 V elec-
tricity network. The Customer shall provide Helen with the electricity required by these devices free of
charge. The location of the Metering Panel must be such that there is sufficient space for maintenance
work to be carried out on the Metering Panel.

Helen is entitled to build, install and maintain Helen's pipelines and equipment and, in particular, cooling
lines and other necessary communication cables in the Customer Site or other premises and plot area of
the Customer also for the purpose of other customers at Helen's own expense. Helen shall locate the
above-mentioned pipelines and equipment so that they do not cause unreasonable loss or hindrance to
the Customer. If these pipelines, cables or equipment must be located on a built site, Helen shall restore
areas damaged as a result of excavation or other work to the condition they were in before the construc-
tion work started.
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The Customer is responsible for keeping the district cooling heat distribution room and any separate Me-
tering Panel room locked. The rooms must have a floor drain or other drainage facility approved by Helen,
as well as adequate lighting and ventilation. These facilities must not be used as storage areas or for other
inappropriate purposes. The Customer shall take care of the normal cleaning of the rooms at its own ex-
pense.

If the Customer makes changes to the Customer Site or another building or plot owned or controlled by
the Customer, Helen shall make the necessary changes to the lines and equipment. In this section,
changes do not refer to the termination of the Agreement and the resulting changes.

Helen shall remove its pipelines and equipment from buildings to be demolished, but is entitled to install

pipelines and equipment built for other Customers in new buildings to be built in place of the demolished
buildings or at another place in the building or on the site in question, approved jointly by the Contracting
Parties.

If the pipes to be moved or changed only serve the Customer who is requesting the move or change, the
expenses arising from the move or change shall be met by this Customer. Helen shall pay for the moving
or changing of pipes that are installed exclusively for the purpose of other customers.

The customer shall notify Helen in writing of any changes that obligate Helen to move or remove its pipes
and equipment either temporarily or permanently not later than three months before the start of the
changes, and the Customer shall reserve space for building the necessary temporary line. The Customer
shall notify Helen in advance in writing or in another permanent manner of any changes to the purpose of
use or the structures of the facilities located along Helen’s line route or of parcelling out of the site.

The Customer shall notify Helen without delay of any faults and malfunctions (or threats to them, including
information security and cyber security threats that may cause faults or malfunctions in Helen’s cables and
equipment) that it observes in Helen’s and the Customer’s cables and equipment. Helen shall repair, at its
own expense, any faults and defects in its own lines and equipment at the earliest possible opportunity.
Helen shall compensate the Customer for any direct losses caused by its defective lines or equipment as
agreed in chapter 14.

The Customer may turn off Helen's stop valves only if there is an imminent risk to life or health or of dam-
age to property, or at Helen's request. Helen must be notified of the shutting off immediately. Only a repre-
sentative of Helen or a person authorised by them for this task may switch on Helen’s stop valves.

Helen shall be entitled to store and maintain its lines and other equipment at the Customer Site or another
building or plot owned or occupied by the Customer without concluding a separate agreement, also after
the Agreement has expired. If Helen's lines and equipment cause a substantial inconvenience to the Cus-
tomer after the expiry of the Agreement, Helen and the Customer may agree on moving Helen's lines and
equipment to another location in the Customer Site and/or in the building or on the plot owned or occupied
by the Customer. After the expiry of the Agreement, the Customer is entitled to reasonable compensation
for material harm caused by Helen’s lines and equipment remaining in the building or plot owned or con-
trolled by the Customer.
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5.12. Helen is entitled to apply to lodge a specific right or establish an easement given as a security for the per-
manence of Helen's pipes and equipment in the Customer Site or other property, plot building or facility
owned or occupied by the Customer without consulting on the matter further with the Customer. The Cus-
tomer shall notify its successor of Helen’s right to keep Helen's lines and equipment in the Customer Site
or in another building or plot owned or controlled by the Customer and to ensure that the successor under-
takes to ensure that Helen has the right to store Helen's lines and equipment in the Customer Site or in
another building, property or plot owned or occupied by the Customer as agreed in this section.

6. Customer’s district cooling equipment and connections
6.1. The customer connects to the District cooling network after Helen’s Metering Panel.

6.2. The Customer shall take care of the construction, installation and modification of the Customer's district
cooling equipment and the Customer's cooling equipment and of the connection of the Customer's district
cooling equipment to Helen’s Metering Panel at its own expense.

6.3. Installation, changing and repair work on the Customer's district cooling equipment may only be carried
out by contractors approved by the Helen. This restriction does not apply to electrical work or thermal in-
sulation of lines. The customer shall commission all inspections required by the installation, change or re-
pair work at its own expense.

6.4. The planning, installation and inspection of the Customer's district cooling equipment and the Customer's
cooling equipment must comply with the instructions or recommendations provided by Helen and other
instructions or recommendations applicable to the Customer's district cooling equipment. For example, the
location of the Metering Panel must be such that there is sufficient space for maintenance work to be car-
ried out on the Metering Panel.

6.5. The prerequisite for starting the supply of cooling energy is that the Customer’s district cooling equipment
and the Customer's cooling equipment has been built and installed in a manner approved by Helen. Helen
inspects the installation of the Customer’s district cooling equipment and the Customer's cooling equip-
ment during the installation inspection. The Contracting Party is responsible for ensuring and contributing
to the installation of the Metering Panel at the Customer Site without delay after the installation inspection.

6.6. Modifications to the Customer’s district cooling equipment may only be made with Helen’s approval. Mate-
rial changes to the customer’s cooling equipment must be agreed upon separately with Helen. The Cus-
tomer shall notify Helen of shutting off its own main cooling shut-off devices.

6.7. The Customer is liable for the appropriate condition of the Customer's district cooling equipment and the
Customer's cooling equipment. The Customer shall immediately notify Helen of any technical equipment
fault in the Customer's district cooling equipment and/or the Customer's cooling equipment. The Customer
shall rectify any faults in the Customer's district cooling equipment and/or the Customer's cooling equip-
ment without delay. If the Customer does not immediately repair its defective equipment, Helen has the
right to restrict or suspend the supply of cooling for the period before the corrective measures have been
taken. The use of faulty equipment must be immediately discontinued at Helen's request if the use of
faulty equipment causes or may cause loss to Helen. The Customer shall immediately repair any defective
equipment that causes or may cause loss to Helen.

6.8. The emptying or filling of equipment owned by the Customer but containing Helen's District Cooling Water
must be agreed on in advance with Helen.
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6.9. Helen is entitled to inspect the customer’s district cooling equipment and cooling installations at its own
expense, if necessary. Helen must agree separately with the Customer on the inspection of the equipment
outside the district cooling heat distribution room.

6.10. Helen has the right to install metering and control devices in the Customer’s district cooling equipment for
monitoring the use of cooling, quality assurance, controlling the supply of cooling energy and/or limiting
the supply of cooling energy.

6.11. The Customer shall comply with the technical requirements set by Helen in the cooling equipment dimen-
sioning and equipment selection.

7. Cooling energy metering and invoicing

7.1. The cooling energy supplied to the Customer shall be metered using Helen’s Metering Equipment. The
Metering Equipment to be installed shall be Remotely Readable. The Metering Equipment complies with
the valid legislation, regulations and standards.

7.2. Helen shall provide, at its own expense, appropriate information security in metering in terms of its equip-
ment and systems. Helen is not responsible for any disturbances in the communication networks or for
other factors beyond its control, or for their consequences.

7.3. Helen shall make sure that the readings of the Metering Equipment and any other monitoring meters are
taken at regular intervals. When Remotely Readable Metering Equipment has been installed for the Cus-
tomer, the Metering Equipment reading is taken at least once a month. If the Customer does not have Re-
motely Readable Metering Equipment, the Metering Equipment reading is taken at least four times a year.
Helen shall take the readings of its Metering Equipment unless otherwise agreed upon with the Customer.

7.4. If the meter readings in accordance with section 7.3 cannot be obtained for a reason attributable to the
customer, and no other agreement has been made, Helen shall charge the Customer for the expenses
accrued from the reading of the meter or estimating the consumption in accordance with the price lists
valid at the time.

7.5. The Customer shall provide Helen with an opportunity to transfer data for remote reading of the Metering
Equipment and any other monitoring meters. Helen shall be liable for its own remote reading costs.

7.6. The Customer is entitled to receive real-time metering data for its own energy consumption control and
monitoring system. The supply of data shall be agreed upon separately between Helen and the Customer.
Helen shall install the necessary auxiliary equipment in its meter or install a new meter that includes the
required features. The Customer shall compensate Helen for the costs of providing the data in accordance
with the Price lists or a contract to be drawn up separately.

7.7. Helen shall, at its own expense, have the Metering Equipment used in charging for cooling energy in-
spected in a way prescribed or stipulated by law or in a regulation or decision given by virtue of law, and
also otherwise whenever necessary. Helen shall also commission the inspection of the Metering Equip-
ment at the Customer’s request. If the metering error is greater than an average of +/- 5% with respect to
the charge with the determining district cooling water flows and temperature differences, Helen shall be
liable for the costs accrued from the inspection. Otherwise, the cost shall be borne by the party that re-
quested the inspection.
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If the error in the Metering Equipment is found to be greater than +/- 5% with respect to the charge with
the determining district heating water flows and temperature differences, Helen shall take account of this
in invoicing. A refund or an additional charge shall be paid by virtue of the inspection of the Metering
Equipment, the Customer’s previous and subsequent consumption amounts and an estimate based on
other information.

If the Customer is using heat or district cooling water by bypassing the Metering Equipment or otherwise
by having an impact on their metering accuracy or reliability, Helen is entitled to invoice the Customer ac-
cording to the greatest possible consumption of the Customer’s district cooling equipment. If the consump-
tion referred to in this section cannot be verified in a reliable way, the invoicing can be carried out for a
maximum period of three years.

Helen shall invoice the Customer for cooling consumption and other delivery of services or goods in ac-
cordance with the Agreement.

The Cooling Invoice shall be issued to the Customer free of charge. The Customer must receive the Cool-
ing invoices electronically if they so wish. Helen has the right to send invoices, price change notifications
or other messages to the Customer’s address or in electronic form (such as email).

The Cooling invoice based on actual consumption is delivered to the Customer in accordance with the
agreed invoicing frequency. Invoicing may only be based on the Customer's estimated use when the in-
voicing is carried out according to the Customer’s reading of the Metering Equipment and the Customer
has not reported the meter reading for a specific invoicing period, or when the Metering Equipment is de-
fective and cannot provide a reliable reading.

The Cooling Invoice delivered to the Customer must clearly specify what it consists of. Cooling Invoices
not based on actual consumption shall include a clear, unambiguous statement on how the amount pre-
sented on the invoice was calculated.

The Customer shall be entitled to obtain the consumption data used as a basis for the Cooling Invoice free
of charge for the period when the Customer is entitled to claim compensation or Helen can demand an
extra charge.

Helen is obliged, at the Customer’s request, to verify invoicing based on estimated consumption when the
conditions for estimated invoicing have significantly changed, or if there is another justified reason for the
verification.

The due date must be at least two weeks after sending the invoice.

The Customer shall pay the invoices concerning the supply of and charges for cooling energy by the due
date at the latest. The invoice is sent to the invoicing address provided by the customer. The customer is
responsible for paying the invoice regardless of where they have requested the invoice to be sent.

For late payments, Helen has the right to charge late payment interest in accordance with the Interest Act
in force. In addition, the Customer may be charged a reasonable reminder fee in accordance with the cur-
rent price list or legislation for sending a payment reminder.
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7.19.

The Customer may present a claim for their receivables for a maximum period of three years if the claim is
based on an invoicing, metering or Meter Equipment reading error. Helen may present a claim for its re-
ceivables for a period of three years if the claim is based on an invoicing, metering or Metering Equipment
reading error.

The refund or extra charge shall be paid by virtue of an estimate based on the inspection of the Metering
Equipment, the Customer’s previous and subsequent consumption amounts and other information. No
interest shall be paid on the compensation or extra charge. For the payment of the additional charge, a
reasonable term of payment of at least one month must be granted, and interest may be charged for the
period exceeding this term of payment in accordance with the Interest Act.

Helen must make consumption and invoicing information available to the Customer free of charge.

Helen shall make consumption data based on actual consumption available to the Customer once a
month if the Customer has Remotely Readable Metering Equipment. The information must be made avail-
able to the Customer at least four times a year if the Customer does not have Remotely Readable Meter-
ing Equipment.

Helen shall make the invoicing data available to the Customer at least once a year in connection with in-
voicing. The invoicing data enables comparison with the Customer’s previous cooling consumption and
costs as well as comparison with other similar customers.

Unless otherwise agreed, Helen shall make cooling consumption and invoicing information available to the
Customer electronically. The aforementioned data can be made available on Helen's website and a men-
tion of this can be added to the Cooling Invoice. The data can also be sent to the email address stated by
the Customer.

Fees and pricing

The Customer shall pay Helen a one-off Connection Fee for the supply of cooling energy, a Fixed Fee
based on the Contract power or Water Flow agreed or amended in accordance with these General Terms
and Conditions, and an Energy Fee based on the delivered cooling energy, the earthworks costs and
costs of other work incurred in the implementation of the Connection and the Branch Line at the Customer
Site and/or on the Customer’s plot and other separately agreed fees and charges in accordance with the
Price Lists in force at any given time. If the Contracting Parties have agreed to establish a Connection at
the Customer Site by means of a Connection Agreement and the Customer has paid the Connection Fee,
the Customer is not obligated to pay the Connection Fee again.

Unless otherwise agreed upon in writing, the price of the Connection Fee and Fixed Fee shall be deter-
mined in accordance with the currently valid Price List.

Unless otherwise agreed upon in writing, the Price of Cooling Energy (i.e. Energy Fee) shall be deter-
mined in accordance with the Price List valid at the time.
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Securities

Helen is entitled to require a reasonable security or advance payment from the Customer for the payment
of its receivables based on the Agreement when concluding the Agreement and during the validity of the
Agreement. During the validity of the Agreement, a security or advance payment may only be requested if
the Customer has materially failed to meet their liability to pay or if the Customer's credit status shows that
the Customer is evidently unable to meet the payments based on the Agreement.

Helen shall not pay interest on the security or advance payment.

Helen is entitled to use a security or advance payment to recover its overdue receivables, accrued interest
on late payment and reasonable collection fees. If Helen uses a security or advance payment or a part
thereof to recover its receivables, Helen is entitled to demand the Customer to supplement the security or
advance payment to match the amount of the provided security if the contractual relationship continues.

The transfer of the security or advance payment shall be confirmed in writing or in another permanent
manner.

Instead of providing a security or making an advance payment, the Customer and Helen may agree that
the charges under the Agreement shall be paid in advance.

It is not a question of an advance payment referred to in this chapter or a prepayment referred to in sec-
tion 9.5 if, out of the different payment methods available, the Customer selects one that includes an ac-
celerated payment arrangement.

10. Assignment of the Agreement

10.1.

10.2.

10.3.

10.4.

Helen has the right to assign the Agreement to a company that is part of the Helen Group, to another sup-
plier of cooling energy or, for a justified reason (such as in connection with a business acquisition or trans-
fer), to another third party by notifying the Customer of the assignment in writing. The terms of the Agree-
ment cannot be amended in connection with the assignment.

The Customer may assign the Agreement with its rights and obligations at the time of transfer to a third
party if Helen approves this assignment in accordance with section 9.3. The Agreement is not assigned
automatically in connection with the handover of the Customer Site. If the Agreement is to be assigned to
a new owner or occupant of the Customer Site, the assignment must be mentioned in the handover deed
or a separate handover deed must be drawn up, in which the Customer Site owner also undertakes to
comply with the terms of the Agreement.

Helen shall accept the recipient of the assignment of the Agreement as a Customer if Helen's receivables
accrued by the time of the assignment have been paid and the recipient of the assignment undertakes in
writing or in another permanent manner to comply with the terms of the assigned Agreement. If the receiv-
ables have not been paid before the assignment of the Agreement, Helen has the right to inform the as-
signee of the amount of outstanding receivables.

If the Customer transfers the buildings, the site or a part thereof referred to in Agreement during the valid-
ity of the Agreement, they are liable for their contractual commitments until the new owner or occupant
has made corresponding commitments to Helen and Helen has accepted them.
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10.5.

The Agreement cannot be assigned to another cooling energy delivery site.

11. Errors and interruptions in cooling energy supply

11.1.

The supply of cooling energy is faulty if the quality of the cooling energy deviates materially from the cool-
ing delivery point other than temporarily as agreed in sections 2.4 and 2.8 of these terms and conditions. If
Ithe supply of cooling energy is faulty, the Customer is entitled to a price reduction proportionate to the
fault. However, the price reduction is a maximum of EUR 1,000 per year. Helen’s liability for supply faults
is limited to what is agreed in this section. Helen will deduct the price reduction due to a fault that it be-
comes aware of from the Cooling Invoices sent to the Customer.

. For the sake of clarity, the supply of cooling energy cannot be considered to be faulty if it is due to reasons

beyond Helen’s control, in particular those mentioned in chapter 12.

. In addition to what is agreed upon in section 2.10, Helen is entitled to temporarily suspend or restrict the

supply of cooling energy for the maintenance, repair, modification or inspection of equipment necessary
for the supply of cooling energy or for diagnosing a fault in it, or for some other similar reason. Helen and
the Customer shall ensure that the interruption or restriction remains as short as possible. As a rule, the
interruption or restriction is carried out during business hours on normal business days in such a way that
the inconvenience caused to the Customer is as low as possible.

. If possible, Helen shall inform the Customer of any interruptions and restrictions in the supply of cooling

energy mentioned in the previous section before the temporary interruption of supply of cooling energy.

. If the interruption of the supply of cooling energy is caused by reasons other than those stated in section

11.6 and this causes material harm to the Customer or the Customer Site and the interruption of supply
lasts more than six hours continuously, Helen shall not charge the Fixed Fee for the day in question, i.e.
credit this share in the Cooling Invoices sent to the Customer. If the continuous interruption in the supply
of cooling energy is more than 48 hours or there are more than eight interruptions of more than six hours
in the supply of cooling energy during one month, Helen shall not charge the Customer the Fixed Fee for
the month in question.

. Helen has the right to immediately temporarily suspend or restrict the supply of cooling energy either due

to force majeure or if there is a risk to human life, health or property. In the event of force majeure or
threat to human life, health or property, Helen shall be discharged from the liability to pay damages (in-
cluding the above-mentioned refund) and from supplying cooling energy to the extent that, and for as long
as, the supply of cooling is impossible due to force majeure or threat.

. If Helen is capable of supplying cooling energy only to a limited extent for the reasons stated in the previ-

ous section, Helen is entitled to divide the available cooling energy between the Customers by taking into
account the general vital needs of society, any regulations that may be issued by the authorities, and the
prevailing conditions, and to interrupt other supply of cooling energy, if necessary.

. The Customer must immediately notify Helen of any defect or error or threat of defect (including infor-

mation security and cyber security threats that may cause defects or disturbances in Helen’s lines and
equipment) in connection with the supply of cooling energy.

. Based on the Customer’s negligence, Helen shall be entitled to suspend the supply of cooling energy in

the following cases:
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a) The Customer does not pay an overdue bill within a reasonable time in spite of a re-
minder being sent

b) The Customer does not, despite Helen’s request, repair a fault or defect in its equipment
or premises, causing or possibly causing a risk of danger or undue disadvantage to
Helen or persons representing Helen

c) The Customer does not allow unrestricted access or the right of inspection to install,
maintain, repair or monitor Helen's Metering Panel and/or Branch Line

d) The Customer does not allow unobstructed access or inspection rights to inspect or mon-
itor the Customer’s district cooling equipment and/or cooling equipment

e) The customer otherwise materially fails to fulfil its obligations based on the Agreement.

11.10.Before suspending the delivery of cooling energy in accordance with section 11.9, Helen shall send the
Customer a request to pay the overdue receivable (payment request) or remedy the other negligence
within the deadline to the Customer’s invoicing address. If, despite the request, the Customer fails to pay
the overdue receivable or remedy another breach of contract by the set deadline, Helen will send a writ-
ten notice of termination to the Customer’s invoicing address. The cut-off warning indicates the time of
suspension. To avoid suspension, the Customer shall rectify the breach of contract or negligence in time
before the stated time of suspension.

11.11.The supply of cooling energy may also be suspended at the Customer’s request as separately agreed
upon. If the supply of cooling energy is suspended at the Customer’s request, unless otherwise agreed,
the fixed-term validity of the Agreement shall be extended by the period corresponding to the interruption.

11.12.1f the supply of cooling energy is suspended for a reason attributable to the Customer, the Customer will
not be exempted from its payment or other obligations towards Helen.

11.13.Suspension of the supply of cooling energy shall not limit Helen’s right to any damages.

11.14.Helen has the right to charge fees in accordance with the price list for sending a payment reminder and a
cut-off warning as well as for suspending and restarting the delivery of cooling energy.

11.15.The supply of cooling energy shall resume after the reason for suspension has been removed. However,
Helen is not obliged to continue the supply of cooling energy until the Customer has paid the fees and
costs arisen from the payment request and other measures related to the suspension and reconnection
and the outstanding receivables to Helen.

12. Force majeure

12.1. The Contracting Parties are not responsible for the fulfilment of their obligations under the Agreement or
negligence thereof, nor are they obligated to pay damages, if the breach or negligence of contractual obli-
gations is due to a reason beyond the control of the Contracting Party, which the Contracting Party could
not reasonably have taken into account, and the consequences of which the Contracting Party could not
reasonably have prevented or overcome (hereinafter referred to as "force majeure").
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12.2.

Force majeure may include, for example, war or other crisis situations, material disruption in electricity
production or electricity network operations, district heating production or distribution, district cooling pro-
duction or distribution, incident in data connection, strike or other industrial action, water damage, explo-
sion, flood, accident, exceptional natural conditions, measures taken by authorities, weather conditions,
delays by subcontractors and suppliers and other causes, measures and events beyond the control of the
Contracting Party that, for example, may cause such a disruption to Helen’s operations that Helen has to
suspend or restrict the supply of cooling.

In the event of force majeure circumstances, the fulfilment of contractual obligations are suspended for the
duration of the impediment for each respective contractual obligation.

In the event of force majeure, a Contracting Party shall be released from its obligations under the Contract
to the extent and for the period that they are impossible due to force majeure.

If a Contracting Party wishes to invoke force majeure, it must notify the other Contracting Party about the
force majeure and its end in writing without delay.

Starting the connection to the district cooling network and starting and delay in starting the supply
of cooling energy

. Helen and the Customer shall agree in writing on the target schedule for connection to the district cooling
network and the targeted start date for the supply of cooling energy.

The connection may be carried out and the supply of cooling energy commenced once the Customer has
a valid Agreement and the Customer’s district cooling equipment and cooling installations meet the tech-
nical requirements set by Helen

Once Helen has notified the Customer that the Customer Site can be connected to the District Cooling
Network, i.e. the Branch Line can be attached to the Customer Site, the Contracting Parties shall check (in
the installation or commissioning inspection) that the work for which the Contracting Parties are responsi-
ble has been carried out in accordance with the agreed and valid regulations. Helen will install the Meter-
ing Panel at the Customer Site after an approved installation and/or commissioning inspection. The Cus-
tomer may start using cooling after the installation of the Metering Panel.

The aim is to connect the customer site to the district cooling network and to start the supply of cooling
energy when the conditions specified in these General Terms and Conditions are met by the target date
agreed upon in writing. Changes to the target connection date agreed upon in writing (for example, due to
changes in the schedule of the construction work of the Customer Site) must be agreed with the other
Contracting Party in good time.

If the Customer Site cannot be connected to the district cooling network by the target date for reasons at-
tributable to Helen, the Customer has the right to withhold payment of the Connection Fee until the Cus-
tomer Site is connected to the District Cooling Network.

If, for reasons attributable to the Customer, the Customer Site cannot be connected to the District Cooling
Network within one (1) month of the target date agreed upon in writing, Helen shall be entitled to invoice
the Customer for the Connection Fee after that month.
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13.7.

If, for reasons attributable to Helen, the supply of cooling energy cannot be started on the target date, the
Customer has the right to withhold the payment of the Fixed Fee and the Energy Fee until the supply of
cooling energy can be started.

If the installation inspection cannot be carried out and the Metering Panel cannot be installed at the Cus-
tomer Site, i.e. the supply of cooling energy cannot be started on the target date agreed upon in writing for
reasons attributable to the Customer, Helen has the right to start charging the Fixed Fee to the Customer
no later than six (6) months after the targeted supply date of cooling energy agreed upon in writing. Helen
also has the right to charge the Customer for the concrete additional costs and expenses caused by the
delay.

If the Customer reports a delay on the Customer's part so late that Helen has already launched the tasks
related to the construction of the Branch Line or installation of the Metering Panel, the Customer shall
compensate Helen for the measures necessary due to the delay and for the costs of necessary measures
that have become useless.

14. Compensation for damage

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

A Contracting Party shall compensate the other Contracting Party for any direct losses or damage caused
by the breach or negligence of their contractual obligations with the limitations agreed upon in this chapter
14.

Helen shall be obligated to compensate the Customer only for the direct costs and losses demonstrated
by the Customer that are caused by Helen’s negligence. Helen's cumulative contractual liability under the
Agreement shall be limited to a maximum of the lower of the amount of the Fixed Fee fees for five years or
a maximum of fifty thousand euros (EUR 50,000).

Unless otherwise agreed upon in this chapter, a Contracting Party shall not be liable to compensate the
other Contracting Party for any indirect or consequential damage caused by a breach of contract or negli-
gence, such as a reduction or loss of net sales or operating profit, loss of income or benefit or any other
indirect or consequential damage that is difficult to foresee. For the sake of clarity, however, this restriction
shall not apply to the Customer’s payment obligations or failure to pay.

Helen'’s liability for faults and suspension in the supply of cooling energy shall be limited to what is agreed
upon in sections 11.1 and 11.5. With the exception of the compensation agreed upon in sections 11.1 and
11.5, Helen shall not be liable for any direct or indirect damage incurred by the Customer, the Customer
Site, its tenants or other users of district cooling due to a fault or suspension in the supply of cooling en-

ergy.

For the sake of clarity, the Customer is liable to compensate for any losses other than indirect losses
caused by its negligence to Helen'’s cables, equipment and other property as well as to the operation of
the District Cooling Network, unless otherwise provided in section 14.6.

The Customer shall compensate Helen for losses other than indirect losses caused to its faulty equipment,
equipment installations or the use thereof. The Customer shall pay damages only if it has or should have
been aware of the risks caused by the use of its equipment to Helen. For the sake of clarity, if Helen noti-
fies the Customer of a fault in the Customer’s equipment and the Customer continues to use the defective
equipment despite the notice, the Customer shall be liable for any direct and indirect losses incurred by
Helen.
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14.7. The Contracting Party incurring any damage shall immediately take the necessary measures to prevent
and/or limit the damage that can reasonably be demanded and required of the Contracting Party. If a Con-
tracting Party neglects this or another contractual obligation that could have prevented the damage from
occurring and the damage therefore increases, it shall be liable for the losses caused by its negligence.

14.8. The limitations of liability shall not apply if the loss was caused intentionally or through gross negligence.
15. Expiry of the Agreement

15.1. If the Contracting Parties have agreed that the Agreement is valid for a fixed period, the Agreement may
only be terminated separately in accordance with the product terms included in the Agreement or other-
wise agreed upon in writing. Either Party may terminate the Agreement valid until further notice with a pe-
riod of notice of twelve (12) months by giving written notice to the other Party. For the sake of clarity, the
Connection Fee paid will not be refunded to the Customer at the end of the validity of the Agreement.

15.2. The Customer may terminate the Agreement with immediate effect if Helen is in material breach of its obli-
gations under the Agreement and has not remedied the breach of agreement within a reasonable period
of time after a written notice issued by the Customer.

15.3. Helen may terminate the Agreement with immediate effect if:

a) the Customer has been declared bankrupt and or the authorities have found it to be inca-
pable of meeting its contractual obligations;

b) the Customer is found guilty of stealing cooling or Helen's property, causing deliberate
damage to Helen's equipment or lines or breaking the seals placed by Helen;

c) the supply of cooling has been suspended in accordance with these terms and condi-
tions, and the Customer has not eliminated the reason for the suspension within the pro-
vided time limit of at least two weeks from the time of suspension; or

d) the Customer is otherwise in material breach of its obligations under the Cooling Con-
tract, and the breach of contract has not been rectified within a reasonable period notified
by Helen in writing.

15.4. If the Customer terminates the Agreement or the validity of the Agreement ends for reasons not attributa-
ble to Helen, Helen has the right to charge and the Customer is obligated to pay Helen the costs of any
dismantling of the Connection/Branch Line and other systems and equipment necessary for the supply of
cooling energy and the disconnection of the Customer from the network in accordance with the current
Price List.

16. Amending the Terms of Contract and prices

16.1. If reasons not attributable to the Contracting Parties result in an apparent disparity in the obligations to
perform by either party during the Agreement Period, the Contracting Parties shall negotiate with each an-
other to adjust the terms and conditions in order to remedy this disparity.

16.2. Unless otherwise agreed in this chapter 16 or elsewhere in these General Terms and Conditions, amend-
ments to the Agreement may only be made in writing and must be confirmed by the signatures of both
Parties in order to be valid.
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16.3.

Helen shall have the right to amend the Terms of Contract and prices to correspond with any changes to
costs or the cost structure. The Agreement may not be changed on the basis of this section in such a way
that the principal contents of the Agreement will change.

Helen shall have the right to change prices and other Terms of Contract if the change is based on a legis-
lative amendment or a decision of the authorities. For example, statutory taxes and fees and other costs
prescribed by the authorities shall be added to all district cooling charges according to their impacts.

Helen has the right to amend the terms and conditions and prices of the Agreement if there is a special
reason for doing so, due to a material change in circumstances or due to the renewal of expired contrac-
tual and pricing-related arrangements.

Helen shall have the right to make minor amendments to the Terms of Contract that do not affect the prin-
cipal contents of the contractual relationship.

Helen shall send the Customer a notification of how, and from which date, the prices or other Terms of
Contract will change, and the reason for the change. If the reason for the amendment is other than an
amendment to legislation or a decision by the authorities, the amendment may take effect at the earliest
one month after sending the notification. The notification shall be sent to the Customer’s address and it
may be included, for example, in an invoice sent to the Customer.

If the change is based on an amendment to legislation or a decision of the authorities, Helen is entitled to
implement the change from the date when the change or decision entered into force. If the change is to
the detriment of the Customer, it can also be implemented later at a time determined by Helen. Helen shall
notify the Customer of the amendments to be made on these grounds as soon as possible.

The Customer has the right to terminate the Agreement, even if it is valid for a fixed term, with one (1)
month’s period of notice for fourteen (14) days after receiving notice of a material deterioration in its rights
or a material change in its obligations or other changes in the Terms and Conditions affecting the essential
content of the contractual relationship. In this case, the amended prices, Terms and Conditions or pricing
shall not apply to the Customer, unless the amendment is due to a decision of an authority or an amend-
ment to legislation, in which case the Customer is not entitled to terminate the Agreement on the basis of
this section.

16.10.For the sake of clarity, if any fee or price based on the Agreement has been agreed to be based on the

currently valid Price list or the fee is tied to a reference value or reference values (e.g. indices) or another
agreed basis for amendment, any amendments to these or amendments made on the basis of these shall
not be considered as amendments to prices or Terms and Conditions in accordance with these Terms
and Conditions, and the Customer shall not have the right to terminate the Agreement in accordance with
section 16.9.

17. Sanctions

17.1.

The Customer assures that the Customer and an Associated Person are not subject to Sanctions at the
time of concluding the Agreement. In addition, the Customer warrants that Sanctions will not otherwise
prevent or restrict the Customer from fulfilling its obligations under the Agreement.
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17.2.

The Customer shall immediately notify Helen in writing if the assurances referred to in this section no
longer apply in whole or in part or if there are other changes to the said insurance policies and circum-
stances during the term of the Agreement. In addition, the Customer undertakes, at Helen’s request, to
confirm that the Customer or an Associated Person is not subject to Sanctions and that the assurances
provided are accurate, and to respond to questions and inquiries submitted by Helen regarding Sanctions
and the assurances provided by the Customer.

If, during the validity of the Agreement, it becomes apparent that the Customer and/or an Associated Per-
son are subject to Sanctions and/or the assurances provided by the Customer are partially or fully incor-
rect, Helen shall have the right, without limiting it in any way under the other terms of the Agreement, at its
discretion and without liability to the Customer:

a) to immediately discontinue the fulfilment of its obligations under the Agreement in part or in full for as
long as the Customer and/or Associated Person is subject to Sanctions or the legislation otherwise re-
quires; and/or

b) without any prejudice to the right of discontinuation referred to in section a), have the right to terminate
the Agreement in part or in full with immediate effect without a period of notice, even if the grounds for ter-

mination mentioned in this section had only arisen after the contractual relationship started; and

c) demand compensation from the Customer for losses caused by the termination of the Agreement.

18. Applicable law and settlement of disputes

18.1.

18.2.

18.3.

The Agreement is governed by the laws of Finland, excluding the connecting factor rule of Finnish legisla-
tion.

Resolution to any disputes arising from the Agreement shall primarily be sought through negotiation.

Any disputes that the Contracting Parties have not resolved by negotiation shall be finally settled by arbi-
tration in accordance with the Arbitration Rules of the Finland Chamber of Commerce. The place of arbi-
tration is Helsinki and the language is Finnish.

HELEN OY PUHELIN Y-TUNNUS KOTIPAIKKA
Helen Ab Telefon FO-nummer Hemkommun
Helen Ltd Telephone Business-ID Home municipality

HELEN.FI 096171 2630573-4 HELSINKI



	1. Conclusion of the Agreement
	1.1. Helen and the Customer shall conclude a written Agreement on the connection of the Customer Site, i.e. the cooling delivery site, to the District cooling network. Both Contracting Parties receive their own signed copies of the Agreement. If the A...
	1.2. On the basis of the Agreement, Helen supplies cooling energy to the Customer for the period specified in the Agreement.
	1.3. The Agreement is concluded for a fixed term or until further notice. The start and end dates of the fixed-term Agreement Period shall be agreed upon in writing. After a fixed-term Agreement Period, the Agreement shall continue in force until furt...
	1.4. Unless otherwise agreed, the Customer shall pay Helen the Connection Fee, Fixed Fee and Energy Fees as well as any other separately agreed service fees and charges in accordance with the currently valid Price Lists.
	1.5. Unless otherwise specified, the Agreement consists of an individual contract document/individually agreed terms, these General Terms and Conditions, Price Lists and other contract documents to be separately agreed upon. In the event of a conflict...
	1.6. If the Customer is not the owner of the Customer Site specified in the Agreement, the Customer must obtain the owner’s written consent to the connection of the Customer Site to the district cooling network and any restrictions caused by the conne...
	1.7. Helen and the Customer may agree in writing on amendments to these General Terms and Conditions.

	2. Implementation of the Connection and conclusion of a separate Connection Agreement
	2.1. The Agreement includes the establishment of the Connection, the implementation of the Branch Line and the connection of the Customer Site to the District Cooling Network as agreed in more detail in this chapter. The Customer shall pay Helen the C...
	2.2. If the Contracting Parties separately agree in writing on the establishment of the Connection only, the Contracting Parties shall conclude a written Connection Agreement in which, in addition to the establishment of the Connection, they agree in ...
	2.3. Unless otherwise agreed separately in writing in the Connection Agreement, a) the provisions of this chapter 2 and other applicable sections of these General Terms and Conditions (in particular section 4.2 and chapters 5 and 10) shall apply to th...
	2.4. The Customer shall provide Helen (particularly with regard to the Customer Site) with the information a) that Helen needs for the implementation of the connection and Branch Line and b) that may affect the costs of establishing/implementing the C...
	2.5. The delivery and liability limit between the Parties is Helen’s Metering Panel. The Metering Panel is Helen’s property.
	2.6. If the Customer Site is a building under construction, unless otherwise agreed in writing, the Customer is responsible for carrying out the earthworks and Helen is responsible for the construction of the Branch Line up to the Metering Panel. The ...
	2.7. If the Customer Site is an existing building, unless otherwise agreed upon in writing, Helen is responsible for the implementation of the Branch Line and the Connection, earthworks and the necessary line work up to the Metering Panel. The Custome...
	2.8. Helen shall install the Metering Panel in the jointly agreed premises at the Customer Site and implement the jointly agreed route of the Branch Line to the Metering Panel. The Customer is responsible for the installation, construction and insulat...

	3. Supply and transfer of cooling energy to the Customer
	3.1. Cooling energy is supplied and transferred to the Customer using district cooling water circulating in the district cooling network.
	3.2. District cooling water is always Helen’s property.
	3.3. The customer site is connected to district cooling after Helen’s Metering Panel. The Customer and Helen shall together agree upon the location of the technical space required by the Metering Panel and the equipment required for the supply of cool...
	3.4. The temperature of the District Cooling Water supplied to the customer at the cooling energy delivery point is +6 to +9 C in dimensioned outdoor air conditions (i.e. outdoor temperature +25 C and relative humidity 60%), but usually +8 C.
	3.5. The Customer shall ensure that the heating of Helen’s District Cooling Water (= supply temperature - return temperature) occurring in the Customer’s equipment is +8 C or more in the dimensioning situation.
	3.6. The Customer shall ensure that the average heating of the District Cooling Water during June, July and August is 8 C or more. The minimum average warming for May and September is 7 C, the minimum average warming for April and October is 6 C and t...
	3.7. The maximum temperature of the return water from the customer is +35 C.
	3.8. The minimum differential pressure of the District Cooling Water available to the customer is 1 bar.
	3.9. When dimensioning the district cooling equipment, the customer must take into account that the supply pressure of the District Cooling Water is a maximum of 16 bar overpressure at the delivery limit.
	3.10. If the heating of the District Cooling Water and the temperature of the water returning from the Customer is not as agreed in this chapter 3 for reasons attributable to the Customer, Helen has the right to:

	4. Contract power and Water flow
	4.1. The contract power and/or contracted water flow shall be agreed upon in writing or in another permanent manner. The Customer shall immediately notify Helen of any significant changes affecting the use of cooling at the Customer Site or in its coo...
	4.2. Upon concluding the Agreement, the Contracting Parties shall agree in writing on the amount of additional cooling needed and capacity reserve known during the Agreement Period. Helen shall take the agreed power reserve into account in the dimensi...
	4.3. Under normal circumstances, Helen shall not limit the Contract power or Water flow supplied to the Customer. However, Helen has the right to limit the Contract power and/or Water flow received by the Customer to the value of the Contract power an...
	4.4. If the Contract power and/or Water flow exceeds the value(s) agreed upon in writing or otherwise permanently due to a reason attributable to the Customer (such as the Contract power and/or Water flow agreed with the Customer being too low in rela...
	4.5. In the event of the Contract power and/or Water Flow being temporarily exceeded due to a reason other than the Customer or related to the Customer’s need (such as a technical malfunction or a fault in the Customer’s equipment), Helen shall not be...
	4.6. Any amendments to the Contract power and/or Water Flow other than those specified in section 4.4 shall always be separately agreed upon in writing. Unless otherwise separately agreed, changes to the Contract Power and/or Water Flow other than tho...
	4.7. If the Contract power changes on the basis of section 4.4 or 4.6, the Customer’s Water Flow changes in accordance with the heating DT = 8 C and, correspondingly, if the Customer’s Water Flow changes, the Customer’s Contract power changes in accor...
	4.8. In addition to what is agreed upon in sections 4.4 and 4.6, Helen has the right to charge the Customer for the costs of changing the Contract power and/or Water Flow or fees in accordance with the Price Lists in force at any given time.

	5. Helen's lines and equipment
	5.1. Helen is entitled to carry out installation and repair work on its own lines and equipment at the Customer Site. Helen is also entitled to carry out tasks requiring a hot work permit at the Customer Site on the its own equipment and, in urgent ca...
	5.2. The Customer shall arrange, at its own cost and in a way approved by Helen, unrestricted access to the District Cooling heat distribution room and other facilities where Helen’s equipment and lines are located. The Customer shall provide Helen wi...
	5.3. The Customer shall provide in a building and on a site owned or occupied by the Customer, for the use of Helen without separate compensation, a facility necessary for installing, inspecting and maintaining the Branch Line, Metering Panel and othe...
	5.4. The Customer shall make sure that the facility where the Metering Panel is located has a branch circuit complying with Helen’s instructions for connecting the cooling energy meter and other equipment necessary for monitoring the cooling consumpti...
	5.5. Helen is entitled to build, install and maintain Helen's pipelines and equipment and, in particular, cooling lines and other necessary communication cables in the Customer Site or other premises and plot area of the Customer also for the purpose ...
	5.6. The Customer is responsible for keeping the district cooling heat distribution room and any separate Metering Panel room locked. The rooms must have a floor drain or other drainage facility approved by Helen, as well as adequate lighting and vent...
	5.7. If the Customer makes changes to the Customer Site or another building or plot owned or controlled by the Customer, Helen shall make the necessary changes to the lines and equipment. In this section, changes do not refer to the termination of the...
	5.8. The customer shall notify Helen in writing of any changes that obligate Helen to move or remove its pipes and equipment either temporarily or permanently not later than three months before the start of the changes, and the Customer shall reserve ...
	5.9. The Customer shall notify Helen without delay of any faults and malfunctions (or threats to them, including information security and cyber security threats that may cause faults or malfunctions in Helen’s cables and equipment) that it observes in...
	5.10. The Customer may turn off Helen's stop valves only if there is an imminent risk to life or health or of damage to property, or at Helen's request. Helen must be notified of the shutting off immediately. Only a representative of Helen or a person...
	5.11. Helen shall be entitled to store and maintain its lines and other equipment at the Customer Site or another building or plot owned or occupied by the Customer without concluding a separate agreement, also after the Agreement has expired. If Hele...
	5.12. Helen is entitled to apply to lodge a specific right or establish an easement given as a security for the permanence of Helen's pipes and equipment in the Customer Site or other property, plot building or facility owned or occupied by the Custom...

	6. Customer’s district cooling equipment and connections
	6.1. The customer connects to the District cooling network after Helen’s Metering Panel.
	6.2. The Customer shall take care of the construction, installation and modification of the Customer's district cooling equipment and the Customer's cooling equipment and of the connection of the Customer's district cooling equipment to Helen’s Meteri...
	6.3. Installation, changing and repair work on the Customer's district cooling equipment may only be carried out by contractors approved by the Helen. This restriction does not apply to electrical work or thermal insulation of lines. The customer shal...
	6.4. The planning, installation and inspection of the Customer's district cooling equipment and the Customer's cooling equipment must comply with the instructions or recommendations provided by Helen and other instructions or recommendations applicabl...
	6.5. The prerequisite for starting the supply of cooling energy is that the Customer’s district cooling equipment and the Customer's cooling equipment has been built and installed in a manner approved by Helen. Helen inspects the installation of the C...
	6.6. Modifications to the Customer’s district cooling equipment may only be made with Helen’s approval. Material changes to the customer’s cooling equipment must be agreed upon separately with Helen. The Customer shall notify Helen of shutting off its...
	6.7. The Customer is liable for the appropriate condition of the Customer's district cooling equipment and the Customer's cooling equipment. The Customer shall immediately notify Helen of any technical equipment fault in the Customer's district coolin...
	6.8. The emptying or filling of equipment owned by the Customer but containing Helen's District Cooling Water must be agreed on in advance with Helen.
	6.9. Helen is entitled to inspect the customer’s district cooling equipment and cooling installations at its own expense, if necessary. Helen must agree separately with the Customer on the inspection of the equipment outside the district cooling heat ...
	6.10. Helen has the right to install metering and control devices in the Customer’s district cooling equipment for monitoring the use of cooling, quality assurance, controlling the supply of cooling energy and/or limiting the supply of cooling energy.
	6.11. The Customer shall comply with the technical requirements set by Helen in the cooling equipment dimensioning and equipment selection.

	7. Cooling energy metering and invoicing
	7.1. The cooling energy supplied to the Customer shall be metered using Helen’s Metering Equipment. The Metering Equipment to be installed shall be Remotely Readable. The Metering Equipment complies with the valid legislation, regulations and standards.
	7.2. Helen shall provide, at its own expense, appropriate information security in metering in terms of its equipment and systems. Helen is not responsible for any disturbances in the communication networks or for other factors beyond its control, or f...
	7.3. Helen shall make sure that the readings of the Metering Equipment and any other monitoring meters are taken at regular intervals. When Remotely Readable Metering Equipment has been installed for the Customer, the Metering Equipment reading is tak...
	7.4. If the meter readings in accordance with section 7.3 cannot be obtained for a reason attributable to the customer, and no other agreement has been made, Helen shall charge the Customer for the expenses accrued from the reading of the meter or est...
	7.5. The Customer shall provide Helen with an opportunity to transfer data for remote reading of the Metering Equipment and any other monitoring meters. Helen shall be liable for its own remote reading costs.
	7.6. The Customer is entitled to receive real-time metering data for its own energy consumption control and monitoring system. The supply of data shall be agreed upon separately between Helen and the Customer. Helen shall install the necessary auxilia...
	7.7. Helen shall, at its own expense, have the Metering Equipment used in charging for cooling energy inspected in a way prescribed or stipulated by law or in a regulation or decision given by virtue of law, and also otherwise whenever necessary. Hele...
	7.8. If the error in the Metering Equipment is found to be greater than +/- 5% with respect to the charge with the determining district heating water flows and temperature differences, Helen shall take account of this in invoicing. A refund or an addi...
	7.9. If the Customer is using heat or district cooling water by bypassing the Metering Equipment or otherwise by having an impact on their metering accuracy or reliability, Helen is entitled to invoice the Customer according to the greatest possible c...
	7.10. Helen shall invoice the Customer for cooling consumption and other delivery of services or goods in accordance with the Agreement.
	7.11. The Cooling Invoice shall be issued to the Customer free of charge. The Customer must receive the Cooling invoices electronically if they so wish. Helen has the right to send invoices, price change notifications or other messages to the Customer...
	7.12. The Cooling invoice based on actual consumption is delivered to the Customer in accordance with the agreed invoicing frequency. Invoicing may only be based on the Customer's estimated use when the invoicing is carried out according to the Custom...
	7.13. The Cooling Invoice delivered to the Customer must clearly specify what it consists of. Cooling Invoices not based on actual consumption shall include a clear, unambiguous statement on how the amount presented on the invoice was calculated.
	7.14. The Customer shall be entitled to obtain the consumption data used as a basis for the Cooling Invoice free of charge for the period when the Customer is entitled to claim compensation or Helen can demand an extra charge.
	7.15. Helen is obliged, at the Customer’s request, to verify invoicing based on estimated consumption when the conditions for estimated invoicing have significantly changed, or if there is another justified reason for the verification.
	7.16. The due date must be at least two weeks after sending the invoice.
	7.17. The Customer shall pay the invoices concerning the supply of and charges for cooling energy by the due date at the latest. The invoice is sent to the invoicing address provided by the customer. The customer is responsible for paying the invoice ...
	7.18. For late payments, Helen has the right to charge late payment interest in accordance with the Interest Act in force. In addition, the Customer may be charged a reasonable reminder fee in accordance with the current price list or legislation for ...
	7.19. The Customer may present a claim for their receivables for a maximum period of three years if the claim is based on an invoicing, metering or Meter Equipment reading error. Helen may present a claim for its receivables for a period of three year...
	7.20. The refund or extra charge shall be paid by virtue of an estimate based on the inspection of the Metering Equipment, the Customer’s previous and subsequent consumption amounts and other information. No interest shall be paid on the compensation ...
	7.21. Helen must make consumption and invoicing information available to the Customer free of charge.
	7.22. Helen shall make consumption data based on actual consumption available to the Customer once a month if the Customer has Remotely Readable Metering Equipment. The information must be made available to the Customer at least four times a year if t...
	7.23. Helen shall make the invoicing data available to the Customer at least once a year in connection with invoicing. The invoicing data enables comparison with the Customer’s previous cooling consumption and costs as well as comparison with other si...
	7.24. Unless otherwise agreed, Helen shall make cooling consumption and invoicing information available to the Customer electronically. The aforementioned data can be made available on Helen's website and a mention of this can be added to the Cooling ...

	8. Fees and pricing
	8.1. The Customer shall pay Helen a one-off Connection Fee for the supply of cooling energy, a Fixed Fee based on the Contract power or Water Flow agreed or amended in accordance with these General Terms and Conditions, and an Energy Fee based on the ...
	8.2. Unless otherwise agreed upon in writing, the price of the Connection Fee and Fixed Fee shall be determined in accordance with the currently valid Price List.
	8.3. Unless otherwise agreed upon in writing, the Price of Cooling Energy (i.e. Energy Fee) shall be determined in accordance with the Price List valid at the time.

	9. Securities
	9.1. Helen is entitled to require a reasonable security or advance payment from the Customer for the payment of its receivables based on the Agreement when concluding the Agreement and during the validity of the Agreement. During the validity of the A...
	9.2. Helen shall not pay interest on the security or advance payment.
	9.3. Helen is entitled to use a security or advance payment to recover its overdue receivables, accrued interest on late payment and reasonable collection fees. If Helen uses a security or advance payment or a part thereof to recover its receivables, ...
	9.4. The transfer of the security or advance payment shall be confirmed in writing or in another permanent manner.
	9.5. Instead of providing a security or making an advance payment, the Customer and Helen may agree that the charges under the Agreement shall be paid in advance.
	9.6. It is not a question of an advance payment referred to in this chapter or a prepayment referred to in section 9.5 if, out of the different payment methods available, the Customer selects one that includes an accelerated payment arrangement.

	10. Assignment of the Agreement
	10.1. Helen has the right to assign the Agreement to a company that is part of the Helen Group, to another supplier of cooling energy or, for a justified reason (such as in connection with a business acquisition or transfer), to another third party by...
	10.2. The Customer may assign the Agreement with its rights and obligations at the time of transfer to a third party if Helen approves this assignment in accordance with section 9.3. The Agreement is not assigned automatically in connection with the h...
	10.3. Helen shall accept the recipient of the assignment of the Agreement as a Customer if Helen's receivables accrued by the time of the assignment have been paid and the recipient of the assignment undertakes in writing or in another permanent manne...
	10.4. If the Customer transfers the buildings, the site or a part thereof referred to in Agreement during the validity of the Agreement, they are liable for their contractual commitments until the new owner or occupant has made corresponding commitmen...
	10.5. The Agreement cannot be assigned to another cooling energy delivery site.

	11. Errors and interruptions in cooling energy supply
	11.1. The supply of cooling energy is faulty if the quality of the cooling energy deviates materially from the cooling delivery point other than temporarily as agreed in sections 2.4 and 2.8 of these terms and conditions. If ]the supply of cooling ene...
	11.2. For the sake of clarity, the supply of cooling energy cannot be considered to be faulty if it is due to reasons beyond Helen’s control, in particular those mentioned in chapter 12.
	11.3. In addition to what is agreed upon in section 2.10, Helen is entitled to temporarily suspend or restrict the supply of cooling energy for the maintenance, repair, modification or inspection of equipment necessary for the supply of cooling energy...
	11.4. If possible, Helen shall inform the Customer of any interruptions and restrictions in the supply of cooling energy mentioned in the previous section before the temporary interruption of supply of cooling energy.
	11.5. If the interruption of the supply of cooling energy is caused by reasons other than those stated in section 11.6 and this causes material harm to the Customer or the Customer Site and the interruption of supply lasts more than six hours continuo...
	11.6. Helen has the right to immediately temporarily suspend or restrict the supply of cooling energy either due to force majeure or if there is a risk to human life, health or property. In the event of force majeure or threat to human life, health or...
	11.7. If Helen is capable of supplying cooling energy only to a limited extent for the reasons stated in the previous section, Helen is entitled to divide the available cooling energy between the Customers by taking into account the general vital need...
	11.8. The Customer must immediately notify Helen of any defect or error or threat of defect (including information security and cyber security threats that may cause defects or disturbances in Helen’s lines and equipment) in connection with the supply...
	11.9. Based on the Customer’s negligence, Helen shall be entitled to suspend the supply of cooling energy in the following cases:
	11.10. Before suspending the delivery of cooling energy in accordance with section 11.9, Helen shall send the Customer a request to pay the overdue receivable (payment request) or remedy the other negligence within the deadline to the Customer’s invoi...
	11.11. The supply of cooling energy may also be suspended at the Customer’s request as separately agreed upon. If the supply of cooling energy is suspended at the Customer’s request, unless otherwise agreed, the fixed-term validity of the Agreement sh...
	11.12. If the supply of cooling energy is suspended for a reason attributable to the Customer, the Customer will not be exempted from its payment or other obligations towards Helen.
	11.13. Suspension of the supply of cooling energy shall not limit Helen’s right to any damages.
	11.14. Helen has the right to charge fees in accordance with the price list for sending a payment reminder and a cut-off warning as well as for suspending and restarting the delivery of cooling energy.
	11.15. The supply of cooling energy shall resume after the reason for suspension has been removed. However, Helen is not obliged to continue the supply of cooling energy until the Customer has paid the fees and costs arisen from the payment request an...

	12. Force majeure
	12.1. The Contracting Parties are not responsible for the fulfilment of their obligations under the Agreement or negligence thereof, nor are they obligated to pay damages, if the breach or negligence of contractual obligations is due to a reason beyon...
	12.2. Force majeure may include, for example, war or other crisis situations, material disruption in electricity production or electricity network operations, district heating production or distribution, district cooling production or distribution, in...
	12.3. In the event of force majeure circumstances, the fulfilment of contractual obligations are suspended for the duration of the impediment for each respective contractual obligation.
	12.4. In the event of force majeure, a Contracting Party shall be released from its obligations under the Contract to the extent and for the period that they are impossible due to force majeure.
	12.5. If a Contracting Party wishes to invoke force majeure, it must notify the other Contracting Party about the force majeure and its end in writing without delay.

	13. Starting the connection to the district cooling network and starting and delay in starting the supply of cooling energy
	13.1. Helen and the Customer shall agree in writing on the target schedule for connection to the district cooling network and the targeted start date for the supply of cooling energy.
	13.2. The connection may be carried out and the supply of cooling energy commenced once the Customer has a valid Agreement and the Customer’s district cooling equipment and cooling installations meet the technical requirements set by Helen
	13.3. Once Helen has notified the Customer that the Customer Site can be connected to the District Cooling Network, i.e. the Branch Line can be attached to the Customer Site, the Contracting Parties shall check (in the installation or commissioning in...
	13.4. The aim is to connect the customer site to the district cooling network and to start the supply of cooling energy when the conditions specified in these General Terms and Conditions are met by the target date agreed upon in writing. Changes to t...
	13.5. If the Customer Site cannot be connected to the district cooling network by the target date for reasons attributable to Helen, the Customer has the right to withhold payment of the Connection Fee until the Customer Site is connected to the Distr...
	13.6. If, for reasons attributable to the Customer, the Customer Site cannot be connected to the District Cooling Network within one (1) month of the target date agreed upon in writing, Helen shall be entitled to invoice the Customer for the Connectio...
	13.7. If, for reasons attributable to Helen, the supply of cooling energy cannot be started on the target date, the Customer has the right to withhold the payment of the Fixed Fee and the Energy Fee until the supply of cooling energy can be started.
	13.8. If the installation inspection cannot be carried out and the Metering Panel cannot be installed at the Customer Site, i.e. the supply of cooling energy cannot be started on the target date agreed upon in writing for reasons attributable to the C...
	13.9. If the Customer reports a delay on the Customer's part so late that Helen has already launched the tasks related to the construction of the Branch Line or installation of the Metering Panel, the Customer shall compensate Helen for the measures n...

	14. Compensation for damage
	14.1. A Contracting Party shall compensate the other Contracting Party for any direct losses or damage caused by the breach or negligence of their contractual obligations with the limitations agreed upon in this chapter 14.
	14.2. Helen shall be obligated to compensate the Customer only for the direct costs and losses demonstrated by the Customer that are caused by Helen’s negligence. Helen's cumulative contractual liability under the Agreement shall be limited to a maxim...
	14.3. Unless otherwise agreed upon in this chapter, a Contracting Party shall not be liable to compensate the other Contracting Party for any indirect or consequential damage caused by a breach of contract or negligence, such as a reduction or loss of...
	14.4. Helen’s liability for faults and suspension in the supply of cooling energy shall be limited to what is agreed upon in sections 11.1 and 11.5. With the exception of the compensation agreed upon in sections 11.1 and 11.5, Helen shall not be liabl...
	14.5. For the sake of clarity, the Customer is liable to compensate for any losses other than indirect losses caused by its negligence to Helen’s cables, equipment and other property as well as to the operation of the District Cooling Network, unless ...
	14.6. The Customer shall compensate Helen for losses other than indirect losses caused to its faulty equipment, equipment installations or the use thereof. The Customer shall pay damages only if it has or should have been aware of the risks caused by ...
	14.7. The Contracting Party incurring any damage shall immediately take the necessary measures to prevent and/or limit the damage that can reasonably be demanded and required of the Contracting Party. If a Contracting Party neglects this or another co...
	14.8. The limitations of liability shall not apply if the loss was caused intentionally or through gross negligence.

	15. Expiry of the Agreement
	15.1. If the Contracting Parties have agreed that the Agreement is valid for a fixed period, the Agreement may only be terminated separately in accordance with the product terms included in the Agreement or otherwise agreed upon in writing. Either Par...
	15.2. The Customer may terminate the Agreement with immediate effect if Helen is in material breach of its obligations under the Agreement and has not remedied the breach of agreement within a reasonable period of time after a written notice issued by...
	15.3. Helen may terminate the Agreement with immediate effect if:
	15.4. If the Customer terminates the Agreement or the validity of the Agreement ends for reasons not attributable to Helen, Helen has the right to charge and the Customer is obligated to pay Helen the costs of any dismantling of the Connection/Branch ...

	16. Amending the Terms of Contract and prices
	16.1. If reasons not attributable to the Contracting Parties result in an apparent disparity in the obligations to perform by either party during the Agreement Period, the Contracting Parties shall negotiate with each another to adjust the terms and c...
	16.2. Unless otherwise agreed in this chapter 16 or elsewhere in these General Terms and Conditions, amendments to the Agreement may only be made in writing and must be confirmed by the signatures of both Parties in order to be valid.
	16.3. Helen shall have the right to amend the Terms of Contract and prices to correspond with any changes to costs or the cost structure. The Agreement may not be changed on the basis of this section in such a way that the principal contents of the Ag...
	16.4. Helen shall have the right to change prices and other Terms of Contract if the change is based on a legislative amendment or a decision of the authorities. For example, statutory taxes and fees and other costs prescribed by the authorities shall...
	16.5. Helen has the right to amend the terms and conditions and prices of the Agreement if there is a special reason for doing so, due to a material change in circumstances or due to the renewal of expired contractual and pricing-related arrangements.
	16.6. Helen shall have the right to make minor amendments to the Terms of Contract that do not affect the principal contents of the contractual relationship.
	16.7. Helen shall send the Customer a notification of how, and from which date, the prices or other Terms of Contract will change, and the reason for the change. If the reason for the amendment is other than an amendment to legislation or a decision b...
	16.8. If the change is based on an amendment to legislation or a decision of the authorities, Helen is entitled to implement the change from the date when the change or decision entered into force. If the change is to the detriment of the Customer, it...
	16.9. The Customer has the right to terminate the Agreement, even if it is valid for a fixed term, with one (1) month’s period of notice for fourteen (14) days after receiving notice of a material deterioration in its rights or a material change in it...
	16.10. For the sake of clarity, if any fee or price based on the Agreement has been agreed to be based on the currently valid Price list or the fee is tied to a reference value or reference values (e.g. indices) or another agreed basis for amendment, ...

	17. Sanctions
	17.1. The Customer assures that the Customer and an Associated Person are not subject to Sanctions at the time of concluding the Agreement. In addition, the Customer warrants that Sanctions will not otherwise prevent or restrict the Customer from fulf...
	17.2. The Customer shall immediately notify Helen in writing if the assurances referred to in this section no longer apply in whole or in part or if there are other changes to the said insurance policies and circumstances during the term of the Agreem...
	17.3. If, during the validity of the Agreement, it becomes apparent that the Customer and/or an Associated Person are subject to Sanctions and/or the assurances provided by the Customer are partially or fully incorrect, Helen shall have the right, wit...
	a) to immediately discontinue the fulfilment of its obligations under the Agreement in part or in full for as long as the Customer and/or Associated Person is subject to Sanctions or the legislation otherwise requires; and/or
	b) without any prejudice to the right of discontinuation referred to in section a), have the right to terminate the Agreement in part or in full with immediate effect without a period of notice, even if the grounds for termination mentioned in this se...
	c) demand compensation from the Customer for losses caused by the termination of the Agreement.

	18. Applicable law and settlement of disputes
	18.1. The Agreement is governed by the laws of Finland, excluding the connecting factor rule of Finnish legislation.
	18.2. Resolution to any disputes arising from the Agreement shall primarily be sought through negotiation.
	18.3. Any disputes that the Contracting Parties have not resolved by negotiation shall be finally settled by arbitration in accordance with the Arbitration Rules of the Finland Chamber of Commerce. The place of arbitration is Helsinki and the language...


